
Johnson Controls Lakeshore
477 Jutras Dr S
Tecurnseh ON NBN 5C4

To Whom lt May Concem:

Please accept this as a letter of recommendation and a testimonial to the services that
we received from Avid Quality Group lnc- We were very satrefied with the fixture re-
cartifications that we raceined and realized a number of benefits by tapping into Avid's
portable measunement $eruices.

Professional selice, dellvered In a friendly manner. Avid strikes a nice halance
between professional on site service, while at the sarne time delivering it in a friendly,
easy-to-urtderstand manngr. They took time to flnswer our questions, ensuring thatwe
fully understood the process that was utilized to certifo our fixtures. How refreihing!

Maintain contrCIl. Avid's portahle service enabled us to keep our fixture in house. The
benefit was two-fold. Maintaining control of ourfixture meant no intem.rption in its use;
therefore we maintained constant corrtrol over our production. In addition, this saved us
from having to get written permission from Chrysler to allow the fixture to be off site, as
wa$ our custorn in the past.

Guaranteed repair service. When we did find issues that required repair, Avid took
care of everything. This resulted in fewer headaches and less- paperwork for usl

No shipping or handling costs, Again, by tapping into Avid's high precision portable
service, we realized direct savings on our bottom line. With one fixture alone we saved
$ 2200'00, ($600.00 forklift fee), $1600.00 mora for calibration ) , We were able to get
lab-like accuracies ;ight on our shcp floor at a fraction of the cost.

Valuo'added servie€. Going forward we enjoy the added benefit of heing on Avid's'Prefarrad Customer Lisf'. This m6ens that we will be contacted 1 month in advance of
each of our certifications to ensure seamle$s schedulang and no interruption of our
production, Again, fewer headaches and less paperwoilr for us- In essence, Avid has
become an extension of our Quality Department. Cost? $ 0.

$incerely,


